Blue Water Developmental Housing, Inc.
Consumer Survey Report 2010
Residential Program

| am able to spend time with people | want to spend time with

Agree
A 94%

Disagree ‘ 6%

| have privacy when | need it or want it.
Agree Z 40
Disagree ‘ 6 A

| have choices in the things | want to participate in

Agree A 100%
Disagree 10%

| am treated with dignity and respect by all staff.
Agree
Z 100%
Disagree | . 0%
When | have an idea or a question, the staff members listen to me.
Agree
’ A 100%
Disagree 1 0%

When | have a problem, | have someone to talk with.

Agree ) 100%
Disagree 10%
H

The staff members help me with the things | want to do.
A
gree A 94
Disagree : 6%

| am happy with the current menu/food being served to me.

Agree 100%

Disagree | (0%
| have a choice in how | spend my money.

Agree A 100%
Disagree 10%
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| wish | had more friends to spend time with.

‘ 100%
1 0%

| am involved in planning what | want to do in the upcoming year

W89%
11% |

| am working on goals | enjoy

l—senEmmmm

| am happy with the progress I'm making toward my goals

89%

11%

OVERALL SURVEY RESULTS

[
#97%

Consumer comments regarding services received:

| like everything except living in this house. This house upsets me because we don't go
on outings at night.

I'm happy here.

The care is good (2 responses)

I really like living at Mackey Home.

They do a lot for me. I'm very happy with BWDH.

Recommendations

Supervisor's (Residential and Community Based) will be contacted regarding consumers
who did not agree with any survey questions) and an action plan will be put in place to
correct the issue.

A letter will be mailed to the randomly selected consumers one (1) month prior to the
start of the survey explaining the process, who will be conducting the survey and a
contact number for questions.



